NitroSell eCommerce - Multi-Store Edition (Phase 1)

Microsoft Dynamics Retail Management System (RMS) is available for both single store (RMS Store
Operations [SO]) and multi-store (RMS Headquarters [HQ]) installations. RMS HQ provides additional
functionality that enables you to centrally manage a chain of stores. Previously, NitroSell
eCommerce only supported Store Operations, but with the release of our new Multi-Store Edition,
we now also support HQ.

Installing NitroSell eCommerce - Multi-Store Edition

From an architectural standpoint, unlike in our Standard and Professional Editions, in the Multi-Store
Edition both Sync and PAM are connected to the HQ database. The Multi-Store Edition will only work
with RMS HQ and the Standard and Professional Editions should never be used in a HQ environment.

The following are the components of Multi-Store Edition:

e HQ Server Sync (http://hg.nitrosell.com/support/HQ/nscSyncSetupRMSHQ Server.exe):
This component must be installed on a machine that is connected to the HQ database. The

Product Attribute Manager (PAM) must also be installed on this machine and configured to
connect to the HQ database. Item pictures and extended descriptions must be set on the HQ
database. Item pictures can be stored either directly on this machine or in a shared location
that is accessible by this machine.

Note: HQ Server Sync should always be connected to the HQ database.

¢ HQClient Sync (http://hg.nitrosell.com/support/HQ/nscSyncSetupRMSHQ_Client.exe): This
is a cut-down version of the Sync application used with RMS Store Operations and must be a

machine in the store designated for processing web orders. It can reside anywhere on the
network, as long as this machine is connected to the Store Operations database. Only one
instance of the HQ Client must be running at any given time. Get Web Orders (GWO) should
be installed at this same location.

Note: HQ Client Sync should always be connected to the Store Operations database (of the
store in which the web orders need to be processed).

The Multi-Store Edition does not require the installation of HQ-specific Mail, PAM, or GWO
applications. The versions of these applications that are bundled with NitroSell eCommerce
v2.0.0.26 (or later) are fully compatible with HQ.

Note: the PAM should be connected to the HQ database and Mail should be connected to the Store
Operations database of the appropriate store.

Upgrading to the Multi-Store Edition

There is currently no easy upgrade path from an existing Standard or Professional installation of
NitroSell eCommerce to the Multi-Store Edition. To upgrade, you are required to purchase
implementation services. Please contact your Partner Account Manager (PAM) for more
information.
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Selecting Stores in Web store Manager

Once you have installed Microsoft RMS and Multi-Store Edition, in Web store Manager
(Configuration > MultiStore) you can select which stores in your chain you want to enable. These
stores will be displayed in the Check Stock drop-down list on your Web store.

P Management Store Management

¥ Promations ) )
Your multi-stare license currently supports up to 15 stores. Select the stores you want to enahle

¥ Fage Content and click the Save Changes buttan.
b GiftWrapping
P Custamer Reviews (] store name Store Address Store Status
¥ Configuration SampleStare #1 10242 M 18th Ave, Ste 1-7, AZ, USA Activated
kiehStore ) )
SampleStore #10 238W Elliot, AZ, USA Activated
F Display
¥ Shipping Samplestore #11 2680 5 Havana 5t, Ste G, CO, USA Activated
¥ Currency SarnpleStore #12 5197 W B4th Awe, CO, USA Activated
P Payrments
b Gift CardaM SampleStore #14 B3AGT W McDowell Rd., AZ, USA Activated
b Search” SamplaStore #2 4111 E Virginia Awve, CO, LISA Activated
kL istries"
Lists & Registries SampleStore 3 16428 M. 32nd St, Ste 105107, AZ, USA Activated
b bdultiStore
b Make Changes SampleStore #4 95145 SE 82nd Ave, OR, USA Activated
F Edit'WehStore Layout SampleStore #5 36458 E Speedway Blvd., AZ, LISA Activated
b Account Options SarnpleStore #6 305 MW 215t Ave, OR, USA Activated
b Exit
SampleStore #7 10550y Colfax Ave, CO, LISA Activated
SampleStore #8 411 5 Mill Ave, Ste 101, AZ, USA Mot Active
[] sampleStare #4 2860 28th 5t, CO, USA Mot Active
[] sampleStare - YWarehouse 315 S. Bracken Ln., AZ, USA Mot Active

Sawe Changes
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Using HQ Features in Your Web store

In Phase 1 of the Multi-Store Edition, in addition to the standard NitroSell eCommerce functionality,
you can create a Web store that has basic “multi-store chain awareness”. The new features include
the following:

e Adding the ability to look up inventory stock in your local or nearest store (or any store of
your choosing) on product pages: product pages on Multi-Store Edition web stores can
contain a Check stock at your local store button, as shown below:

AWUPASCINATIONS 2o crmmmmanm
Start Shopping

Apparel _‘f‘ STUD FINDER GIFT BAG
- ‘ Your Bachelarette has one hour 1o

Bath & Bady
- accomplish all of the items on both
i ' .-uC . sides of the gift bag. Will she gela
Books & DVD BB’ET; alcreffe 5 kiss from a total stranger? Find 2 man

g o buy hir @ drink? Cormac that hol
UD_fInde[' Gift Biag wailer o remove his shift? Loads of
e reraa i g o T S 1 = wicked fun for the bride-to-be._and
Y o Rtk San £ 15 perhaps mare fun for her fiends

Fun, Games & Gifts
Cards & Wraps
Cafts & Accents

Novelties & Fun o

' i i 8
Lubricants & Haalth [:] ol 2 -

wil b¥
G 1 'Ni‘"ﬂﬁwiu
" D 2 :anﬂ.'h-d.-uh- e
¥ e

On Sale % [ o=

Tiell & Frignd

Your Price: $1.99
Gty 1

Availability: In Stock ¥ Check stock &t your locsl stare

When you click this button, a dialog similar to the following is displayed:

Check stock at your local store...
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When you select a store from the drop-down list and click the Check Stock button, a dialog
similar to the following is displayed:

Check stock at your local store...

8367 W. McDowell Rd. v] m

Selected Store:

8367 W. McDowell Rd. Your Price: $9.99
Tolleson

AZ B5353-0008 Availability: In 5tock
Map
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e Adding a dynamic store locations page: You can add a special type of “dynamic” store
location page using Web store Manager (Management > Page Content). The contents of this
page are generated automatically based on the multi-store contact details in the RMS HQ
database. However, you can completely customize (using NitroScript) the template used to
generate the body of this page, if desired. Following is a sample of such a page:

@ TASCINATIONS

w View Cart | ContactUs | Signin | Help

e 1@
Start Shopping L .
Apparel ocafions
Bath & Body Arizona
Books & OVD Fascinations #14 Fascinations #8 Fascinations #1
BI6T W, MeDowell Rd. A1 5 Wil s 10242 N 198 S
Fun G & Cif Tolleson She 101 Ste 1-7
un, Lames : AZ B5353-9008 Tempe Phaenix
Map A7 BE2E1-2844 AZ BEO21-1837
Lubncants & Health Map Map
Fascinations #3 Fascinations - Warehouse Fascinations #5
Toys 16428 H. 32nd 5t 315 5. Bracken Ln. 3658 E Speadway Bivd.
Sle 105107 Chandler Tucson
On Sale Phoenix AZ 85224 AZ BET16-4018
AZ BSO32-3176 Map Map
Map
Fascinations #10
38 W Elliat
Tempe
AZ BEZH4-1202
Map
Colorade
Fascinations #9 Fascinations 2 Fascinations N7
2560 8th St 4111 E Virginia Ave 10550 W Colfax Ave
Boulder Glendale Lakewood
CO80301-1218 GO E0246-1506 CO 80215-3804
Map Map Map
Fascinations #12 Fascinations #11
5187 W B4th Ave 2580 5 Havana 51
Ardada St G
CO 80003-6531 Aurars
Map CO B0014-1530
Map
Oregon
Fascinations #4 Fascinations 86
9515 SE E2nd fve 305 MWW 2151 Ave
Postiand Porfland
OR 97266-6725 OR 97208-1101
Map Map
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With a minor NitroScript change, you can easily incorporate the thumbnails of storefronts
into the generation of this page content. Telephone and fax numbers are displayed only if
they are available. In addition, if you select a particular Map link on this page, a page similar
to the following is displayed (again, this page is completely customizable using NitroScript):

WIASCINATIONS ™oty i

start Shopping Store Details
Apparel

Fascinations #1

Bath & Body
10242 M 19th Ave
Ste 1-7

Books & DVD Phoenix

AZ 850211937
Fun, Games & Gifts

Lubricants & Health
R

Toys QLA
o + 5

On Sale

Fascinations
10242 N 19th Ave,

Phoenix,
| AZ 85021,

Other Stores in this area:

8367 W. McDowell Rd. 315 5. Bracken Ln 16428 M. 32nd 5t
Tolleson Chandler Ste 105-107
AZ 85353-9008 AZ 85224 FPhoenix
Map Map AZ 85032-3176

Map
3658 E Speedway Blvd. 411 5 Mill Ave 838 W Elliot
Tucson Ste 101 Tempe
A7 B5716-4018 Tempe A7 85284-1202
Map AZ 85281-2844 Map

Map
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